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The Siemon CONNECT Portal is your one-stop 
resource for real-time access to Siemon tools, 
information, and updates designed to streamline 
your business operations. This secure platform 
offers exclusive resources tailored to your 
needs, unavailable on our public website. With 
24/7 access to features like Order Status and 
Shipment Tracking, you can stay informed even 
after business hours. Say goodbye to outdated 
emails and file sharing — CONNECT ensures you’re 
always working with the latest Siemon materials.

Key features include:

	 4  Order Status: View order progress and  
track shipments in real time.

	 4  Resource Library: Access updated product  
information, presentations, and tools.

	 4  Training: Explore in-depth training on  
Siemon solutions.

	 4  News Feed: Get tailored updates on 
Siemon news.

	 4  Event Calendar: Stay informed on  
launches and events.

 4		Local Languages: Available in eight 
languages.

	 4		Dashboard: Quick view of latest news, 
events, training links & status.

 4		Notifications: Receive alerts for new  
docs, events, & program/policy updates.
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Order Status & Shipment Tracking Made Easy 

Take full control of your orders with our enhanced, intuitive Order Status tool. Gain 
instant visibility into your order’s progress — from placement to final delivery — so  
you’re always in the know.

Flexible Search Options: 
Quickly find your orders using 

multiple search filters.

Detailed Order Line Insights: 
Monitor the status of individual  

order lines with ease.

Shipment Visibility: 
See which items have been  

grouped into single shipments  
for optimized delivery.

Real-Time Shipment Tracking: 
Access key shipment information,  

including carrier names, tracking  
numbers, shipping terms,  

location updates, and estimated  
delivery dates.

Email Notifications: 
Opt-in for email updates on all  

your orders or select specific  
orders to stay informed.

Open Order Reporting: 
Download a full open order  

report for streamlined record- 
keeping and planning.

Questions?
Contact Siemon customer service or your account 
manager to apply for access to Siemon CONNECT.


