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Siemon Door-to-Door Program
Siemon’s Door-to-Door (D2D) program has been designed to deliver plug and play fiber
products, high-speed cable assemblies, and copper cable assemblies from Siemon’s factories
to customer sites throughout Europe Freight Allowed areas with competitive delivery times.

Products included in this program are eligible to ship free of charge to customer sites within 
Europe if the purchase order value is 4,000 (EUR/€, GBP/£, USD/$) or above and applies to 
standard variants of the items listed below.

The following D2D service levels are a goal we are aiming for, but with so much uncertainty in 
the world with materials, supply chains, transport, etc. they are not a commitment. We will 
always do our best to achieve these service levels and will continuously measure our 
performance with an ongoing aim to get as close as possible to these goals.



Fiber Plug and Play Trunks 

Fiber Jumpers and Pigtails – excluding ValuLight

J2 parts fiber jumpers 

LightVerse  Modules, Adapter Plates and Splice •

Cassettes

LightStack  Universal Pinned OM4 (Aqua) and

OS2 Modules
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Tier 2 Products
Typical delivery times for Tier 2 products are 4 to 6 weeks.
Please contact Siemon Customer Service for specific delivery times.

Tier 1 Products
Typical delivery times for Tier 1 products are 3 to 12 business days (3 days typical for
products stocked in Rotterdam, make to order products from Siemon Mexico or China
typically closer to 12 days).
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•

•

16-Fiber (16F) MTP jumpers or Y Conversion Cords

Active Optical Cables (AOCs) up to 400G

DAC, ACC and AEC Copper Cables up to 800G

LightVerseTAP Modules

Non-Standard LightStack Modules

•

•

FHD44-Series LightStack UHD Enclosures

10G / 25G SFPs & 40G / 100G QSFP DAC

Assemblies 

Copper Patch Cords – all solid and stranded,

excluding PC6 and PC6A cords 

Pre-Terminated Copper Trunks – single and

multi-leg, as identified in the table below.

•

• •

Part Number

TEL(X)8(X)(X)(X)(X)(X)(X)(X)(X)(X)(X)

THL(X)8(X)(X)(X)(X)(X)(X)(X)(X)(X)(X)

TCL(X)8(X)(X)(X)(X)(X)(X)(X)(X)(X)(X)

TVL(X)8(X)(X)(X)(X)(X)(X)(X)(X)(X)(X)

Description

Violet Cat 6A F/UTP LS0H

Violet Cat 7 S/FTP 600 MHz LS0H

Violet Cat 6 UTP LS0H

White 7A S/FTP 1000 MHz stranded LS0H

•



1.

2.

3.

4.

5.

6.

7.

Total order value must be at least 4,000 (EUR/€, GBP/£, USD/$) on a single PO. Orders may consist
of Siemon D2D products as well as products not eligible for the D2D program to achieve this value.

3 to 12 business days are for what Siemon consider standard sized orders. Large order delivery 
times will be determined case-by-case.

Only products listed on page 1 are eligible to ship free using the Siemon D2D program. All other 
products will follow the existing freight policy.

Siemon will deliver D2D products from stock carried in region (Rotterdam) and non-stocked 
products from Mexico and/or China. Deliveries may arrive from multiple locations to complete D2D 
orders.

For orders that do not meet the Siemon D2D PO value the customer will be offered to either wait for 
standard lead times, or for the customer to pay the freight.

Siemon D2D is a direct ship program, which means commercial invoices are included to enable 
goods to pass through customs. The commercial invoice contains Siemon’s price. If this is an issue, 
on a case-by-case basis we can deliver to Rotterdam within the D2D 12-day lead time and will clear 
goods at Siemon’s Rotterdam location where the original commercial invoices will be removed.
However, onward transport from Rotterdam will then default to the customers' existing freight terms 
(or can be prepaid/expedited at the customers cost).

Siemon reserves the right to change the D2D policy at any time and without notice. 

Buyer is always responsible for import VAT or equivalent (unless shipped from/via Siemon EU
warehouse). Please Note – we recommend the BUYER address be in the same country as the SHIP
TO address, in order to assist in the recovery of any local import VAT or equivalent paid on orders
shipped under the D2D program. Siemon will not be held responsible for any non-recoverable import
VAT or equivalent paid by the buyer.

Terms & Conditions
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To qualify for D2D, the final ship to address must be a green zone country. D2D
cannot ship directly into any grey zone countries, customers will need to arrange their
own collection/importation from a green zone country.

D2D Locations
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www.siemon.com
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Countries included in the Siemon D2D program
Countries not included in the Siemon D2D program


